Program Includes:

From self-service web donation
forms that can be integrated into
your existing website, to auto-
mated call center tools that
replace pen and paper — your
unsolicited in-kind donations can
be handled with courtesy,

respect and efficiency.

Easily manage unsolicited
volunteers and coordinate with

your VOAD members.

Maintain real-time inventory
tracking, including donors and
recipients; share information with

partners instantly; and maximize

efficiency in getting quality

donations to those in need.

Leverage your State website to
quickly and efficiently route
unsolicited financial donations to

your State VOAD members.

The Aidmatrix Network® for Humanitarian Relief

National Donations Management Network Program

for State Governments & State VOAD Members

Solutions to Reduce the Paperwork and Focus on the Relief Work

The National Donations Management Network (NDMN)
program is powered by the Aidmatrix Network®. It serves
State governments and State Voluntary Organizations
Active in Disaster (VOADs) and includes a winning com-
bination of technology, partnership and community. The
goal is to reduce the time-consuming manual processes
involved in disaster relief and increase the flow-through
rate of unsolicited, quality donations to those in need. The

net result is more people get helped more quickly.

The technology addresses the State’s primary responsi-
bility to collect donation information and to share it with
those involved in the disaster response. It provides an
easy-to-use web portal that captures the information
online, ready to be shared securely with VOAD members
24x7. It manages four key areas of disaster response:
In-Kind Donations, Volunteers, Warehouse, and

Financial Donations Referral. It takes no additional IT
staff or computer hardware to operate. All you need is a
web-browser, basic Internet skills and about one-half hour

for basic user training.

e Easily accept and track unsolicited, in-kind

donations through your website

e Enable VOAD members to view, post and

accept offers online, 24x7
« Comprehensive dashboard reporting

e Quickly connect donors wanting to make

unsolicited cash gifts with VOAD partners
o No software or IT staff required (SaaS)

o Program is powerful and FREE

The partnership you receive from Aidmatrix is our belief
that by working together, we can make a bigger impact on
the world than any of us could make alone. We provide
partnership, consulting, customization services, training,
and support to help you achieve your goals. We offer our
years of experience in supply-chain management to

benefit you and those you serve.

The community you join is a coordinated network of
State governments, VOAD members at the State and
National level, and corporate donors. The State Donation
Coordination Team (DCT) is made up of select State
Emergency Managers and State VOAD members. The
information collected by the State portal remains under
the control of the DCT, but information sharing and col-
laboration is now possible at previously unachievable
levels. This technology helps the community to support
each other in creative new ways.
aidmatrix

Right Aid. Right People. Right Time.™




Joining the Aidmatrix Network
means you have a wealth of
resources at your disposal.
Aidmatrix provides program
resources to make sure your
program succeeds. A community
of relief agencies, governments
and corporate partners offers
collective knowledge of best
practices and practical solutions
— meaning you are never in it

alone.

Whether it be a training question
or help with activating during a

disaster — we are here to help.

Our mission is to empower your

team to maximize the disaster

relief available to those in need.

We offer this service as a hosted
application, so there is no hard-
ware to maintain and no IT staff

to hire.

For more information on any of
our products or services please
visit us on the Web at:

www.aidmatrix.org

FREE Enrollment for Each U.S. State

Enrollment in the NDMN program is FREE for each U.S. State government and its VOAD members made possible
through funding by the Aidmatrix Foundation, Inc., the Federal Emergency Management Agency (FEMA), Accenture,
and The UPS Foundation.

The NDMN program includes everything you need to get your own portal up and running:

. A State-specific web portal for disaster relief including the following modules: In-Kind Donations Management,
Online Warehouse, Volunteer Management, and Financial Donations Referral

. Hands-on training, training manuals, licenses and technical support for State DCT administrators and VOAD

community members

Further customization or integration options are available to meet your unique needs. Ask us about program rates

and details at info@aidmatrix.org
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Proof in Action SERVICES INCLUDED

® Member State enrollment now covers more than 77% of the U.S. popu- Technical Support

lation by the Aidmatrix Network. Setup

Maintenance
® More than 13 States used it to coordinate relief during major natural Application Support

disasters: AR, AL, CA, FL, GA, IA, IN, LA, MO, MS, OH, OK, and TX. Hardware Support
O/S Support

e When used by the California Governor's Office of Emergency Services Data Back
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during the 2007 wildfires, there was a 10x increase in the acceptance P
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rate of unsolicited donated goods versus previous disasters. y g

Security Monitoring

e “These are indeed exciting times in the field of disaster-related dona- 24x7 Uptime

tions management, and the Aidmatrix solution is the cornerstone of it.”

— Greg Smith, Individual Assistance Donations Manager, California

Office of Emergency Services aidmatrjx.

Right Aid. Right People. Right Time.™

e “This application has tremendous potential [to] ... be better able to www.aidmatrix.org
place vital supplies where they are needed and where they are in short
supply.” — Joe Watts, National Director, Adventist Community Services



